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Arizona Department of Health Services  
Division of Behavioral Health Services 

 
 
 

AHCCCS Eligibility Mailing and Contact Information 
 
 
 
 

Mailing Information 
AHCCCS Central Screening Unit 
Mail Drop 4900 
1209 E. Washington     
Phoenix, AZ  85034 

DES /FAA 
See the DES listing of local office 
information. 
 

 
 
 
 

  
Contact Information 

AHCCCS SSI-MAO Unit                                                            
Telephone #  602-417-5010  
    
  800-528-0142                                     

Fax #  602-417-5056 
                                                                                               
Problem Resolution contact:    
Sylvia Medina 
Telephone #  602-417-5070 
Fax #  602-417-5098 
E Mail    sxmedina@ahcccs.state.az.us 

KidsCare Office 
Telephone #  602-417-5437 
 
          1-877-764-KIDS (5437) 
 
Fax #  602-417-5470 
                                              
Problem Resolution contact: 
Patsy Momeyer, Branch Manager 
Telephone #      602-417-5303 
Fax #               602-417-5472 
E Mail   pemomeye@ahcccs.state.az.us 

DES/FAA 
See DES listing for local office information. 
 
Problem Resolution contact: 
Robin Cook 
Telephone #  602-264-2449 x136 
Fax #  602-265-7389 
E Mail  RCook@mail.de.state.az.us 

RBHA Representative 
 
Name: _________________________ 
 
RBHA: ________________________ 
 
Telephone # ____________________ 
 
Fax# __________________________ 
 
E-mail Address __________________ 
 
 
 

 
 
 


